Case for the Upgrade of
Dakabin Station
COMPILED BY THE DAKABIN STATION ACTION GROUP

All about Dakabin Station
Dakabin Station is right in the heart of Brisbane’s Northern Growth Corridor. It is located next to North
Lakes and is just 26km north of Brisbane’s CBD. The suburb of Dakabin is the clear standout for
projected growth in the Moreton Bay Region. The location is superb with everything within reach
including Westfield North Lakes, Costco, Bunnings and the new Ikea store, which is under construction.
It is also close to schools, early childhood centres, aged care facilities and hospitals. Developers and
real estate agents market Dakabin as “all the benefits of North Lakes, without the price tag” and an
“acknowledged investment hotspot”.
In 2005/6 the then Pine Rivers Shire Council released a document called the “Dakabin Local Area
Plan”. In it they detail the area of Dakabin as well as the train station. It is evident that even 10 years
ago they foresaw the potential growth of the area. In the Dakabin Station area alone, thousands of
townhouses & unit complexes are being built in several new estates. It is a growing community with little
infrastructure to support it. Along Alma Road specifically there are upwards of 400 new high/medium
density residential dwellings being built. The types of developments are targeted at investors and the
proximity to the station is a drawing card. The demographic of the residents who will rent in these new
developments are young couples or families looking for affordable housing with direct access to
Brisbane City while still having the semi-rural charm that Dakabin still possesses.

Another new development just about to begin
construction on Marsden Road, Kallangur

A medium density development being built on Alma
Road, Dakabin.

In addition to the rapid development Plantation Road was opened in 2014 which now provides a direct
link between North Lakes and Dakabin Station. Since the opening of this major road the numbers of
cars parked at Dakabin Station has doubled. The Dakabin Station Action Group regularly counts the
cars at both Dakabin and Narangba Stations. Before Plantation Road opened Dakabin averaged 200250 cars, since it’s opening the average is now 400-450 with the highest ever recorded count of 514 in
March 2016. Even though Dakabin Station has no amenities and is disconnected there is on average
only a 39 car difference between Dakabin and Narangba. Imagine if Dakabin was upgraded to even half
the extent Narangba is, the patronage would skyrocket! Despite its deplorable state commuters still
choose to use Dakabin Station. The aerial image comparison of the Dakabin area below shows the
extensive and ongoing expansion. The top image is from 2009, the bottom is 2016.
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Below is a recent newspaper article about how bad the parking situation has become.

Pine Rivers Press, 11 February 2016

The following photos show that parking is at a premium, overflowing along a narrow road
(Thomson Road) and some commuters are choosing to park dangerously and often illegally just
to be able to use Dakabin Station. Often parking so far away you can’t even see the station
anymore.
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Issues at Dakabin Station
Despite the incredible amount of residential investment going in Dakabin Station remains largely
untouched. The only changes worth mentioning have happened in the last four years since the
Dakabin Station Action Group began advocating for the station. Improvements include: new
entrance stairs to the inbound platform at the southern end of the station, a new GoCard reader,
additional shelter, improved lighting and a replacement wooden footbridge. Most recently a 154
space car park was built across from the station. Whilst these changes are welcomed and much
needed they are still not getting Dakabin Station closer to being accessible.
The issues at Dakabin Station are numerous, but some key problems are listed below. A long
term plan and immediate action is required.
SAFETY:
Poor lighting, parking issues, unmanned (the only station between Central and Nambour!),
minimal security, there is also no pedestrian access around the station or even to cross from the
station to the car park.
ZERO BASIC AMENITIES:
No toilets, not even running water or a water bubbler.
NOT DISABLED/PRAM ACCESSIBLE:
No disabled parks, no cross platform or around station access making it impossible for people
with disabilities, limited mobility or parents with prams to properly use the station. Wooden stairs
are the only access across the platform.
LACK OF CAR PARKS:
450+ cars park at the station daily but there are only 172 bitumen car parks. The station has a
wide catchment from North Lakes, Deception Bay and Warner. With Plantation Road now open
and the high level of development in Dakabin the number of commuters continues to dramatically
increase.
NO BUS CONNECTION:
The only train station on the north side NOT serviced by buses!
POOR ROAD INFRASTRUCTURE:
Thompson & Alma Roads are ill-equipped to cope with the large volumes of traffic. In addition to
this Narangba Road, Thompson Road & Alma Road all converge at a single lane rail underpass.
UNSAFE FOR HIGH SCHOOL PATRONS:
The station services Dakabin State High School and North Pine Christian College. Hundreds of
students use the station but there is no safe place for them to cross Thompson Road or for school
buses to access the station. A teacher from the high school has to supervise morning and
afternoon.
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LACK OF SHELTERS AND SEATING:
Insufficient shelter and seating for the number of patrons, especially important considering the
extreme weather we often have to face.
UNRELIABLE EQUIPMENT:
Go card machines are often broken.
NO VENDING MACHINES:
Not even a water bubbler.
POOR ANNOUNCEMENTS:
Trains often go unannounced and there are no announcements when delays occur.
LACK OF MAINTENANCE:
The station is often left in a deplorable state due to the lack of facilities. A cleaner and
“groundsmen” come on an irregular basis.
INSUFFICIENT BIKE LOCKERS:
There are only lockers on one side (Narangba Road) of the station and there are not enough.
There needs to be lockers on both sides (as the rack on the Thompson Rd side is jammed full
every day). It is also virtually impossible to find out how to obtain a key for any of the lockers as
the station is unmanned.
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Why should Dakabin Station be upgraded now?
Through the Dakabin Station Action Groups involvement in Queensland Rail’s Accessibility
Reference Group it is understood that QR has a specific formula they use to prioritise
accessibility upgrades within their Station Upgrade Program.
The range of factors include:


patronage




nearby community facilities
existing degree of accessibility



proximity of station to alternative accessible stations or services




function of the station in the overall transport network
projected population growth.

Each factor is addressed in the table below and shows how Dakabin Station meets these criteria
and gives examples of other stations being given priority regardless of the formula.
Patronage
According to the latest publically available figures Dakabin Station’s patronage is increasing at
a significant rate. From Q1/2012 QR Passenger Load Survey it shows that Dakabin Station
had an inbound boarding increase of 42.8% and outbound boarding growth of 39.3%. Since
2012 Dakabin Station’s catchment has grown considerably and if figures were publically
available it would prove that the station’s patronage continues to grow significantly.
Stations with less & declining patronage are being given funding ahead of Dakabin Station.
Example: In the same Passenger Load Survey Newmarket Station had 801 boarding’s whilst
Dakabin Station had 940.
Nearby community facilities
With the Pine Rivers Golf Club over the road, Lakeside International Raceway minutes away
and the whole of North Lakes just a five-minute drive over Plantation Road there is a plethora
of facilities that could be connected through Dakabin Station. It is also close to schools, early
childhood centres, aged care facilities, sporting fields and hospitals. The adjacent high school
regularly hosts groups of exchange students who are required to go into the city during their
stay, however they are unable to use Dakabin Station as it is unsafe so they are forced to go to
another station. It’s highly inconvenient as the host families are usually school families and
have to travel to collect their student instead of being able to get them from the school.
Dakabin Primary School regularly has to risk walking classes of students from the school to
Dakabin Station so they can catch the train for excursions.
Stations with little or no nearby facilities are being given funding ahead of Dakabin Station.
Example: There are no key facilities around Dinmore or Graceville Stations.
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Existing degree of accessibility
Dakabin is one of the 27 stations still listed by QR as “Stair Only Access”. Straight from page
39 of QR's 2014 Accessibility Action Plan: "Stations offering less accessibility will be prioritised
over stations offering a higher level of access.”
Stations with a higher level of accessibility are being given funding ahead of Dakabin Station.
Example: Strathpine Station recently received $15million in funding for accessibility upgrades
but they are ranked at a higher level of accessibility than Dakabin Station.
Proximity of station to alternative accessible stations or services
Dakabin Station is very isolated, sitting a far distance away from either adjacent station. People
living minutes from the station are forced to take lengthy bus trips through the suburbs just to
get to Petrie to be able to use an accessible station.
Stations with a higher level of access to independent stations or services are being given
funding ahead of Dakabin Station.
Example: Newmarket and Alderley are side by side but were both upgraded at the same time,
even though they are minutes away from Enoggera which is a fully accessible station. There
are five accessible stations within a short distance that commuters can choose from.
Function of the station in the overall transport network
Dakabin Station is a key station on the Caboolture Line and is an underutilised asset. If the
station was connected and upgraded, it would bring in more commuters and take more cars off
the road. As evidence in the recent chaos this month where there was a major accident which
shut the highway down people ended up parking at Dakabin Station and catching the train. It
goes to show that there are a lot of people not currently using the station that could be.
Upgrading Dakabin would lessen the strain on Petrie station which is at capacity by 7am daily.
Stations with less function are being given funding ahead of Dakabin Station.
Example: Graceville Station. It is within minutes of Chelmer and Sherwood Stations.
Projected population growth
As you can see from the above aerial photos the population in and around Dakabin Station is
continuing to grow and has further expansion potential. Land in Dakabin is being snapped up
and developed into high/medium density residential estates. Where there was one house now
there are hundreds of units.
Stations with less projected growth are being given funding ahead of Dakabin Station.
Example: The inner city suburbs of Graceville, Alderley and Newmarket are built out with
limited growth expected.
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Commuter Experiences
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About the Dakabin Station Action Group
The Founder of the Dakabin Station Action Group is Gemma Gale. She is 30 years old, married to
Simon and they have four young children, six, four, two and 7 months. She has lived in Kallangur
her whole life and has seen the area grow from a small rural town to bustling and thriving suburbia.
Throughout this population and infrastructure growth Dakabin Station has remained virtually the
same. It has been overlooked, forgotten about and because of that neglect the station is
disconnected from the community and other public transport services.
Living in the area for so long Gemma has seen the problems at Dakabin Station rise in number and
severity. When she became a stay at home mum and began driving her husband to the station
every day she realised just how bad the situation had become. In 2011 she began investigations
first with the State Government then the Moreton Bay Regional Council. After a meeting with the
Division 7 Councillor, who showed Gemma the plans for a relocated Dakabin Station, she thought
that all was going to be well and that there was going to be changes made. However, after sending
enquiries to QR & Translink they categorically denied any such plan and simply stated “there are
no current or future plans to upgrade Dakabin Station”. It became alarmingly evident that there was
no real plan or funding for relocating Dakabin Station or making any changes to it at all. It was then
that Gemma realised she needed to act. The Dakabin Station Action Group was created to
represent the communities need and demand for Dakabin Station to be made accessible and safer.
Since the group’s creation, and through Gemma’s persistent campaigning, the station has seen
some funding for minor upgrades however it is a long way from being brought up to standard and
it certainly is not Disability Discrimination Act compliant.
Gemma and the Dakabin Station Action Group are committed to continuing advocating for Dakabin
Station until it gets the upgrade it so desperately needs and that the community deserves!
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